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1.1 Taxkpipbin: Cana MEHEDKMEHTIHIH TEOPHSUIIBIK HET13epi.

2. Makcar: Cana wmenemxMenTi (Quality Management) eHIM HeMece KbI3MET CarachlH
KaMTaMachl3 €Tyre »KoHE KaKcapTyFa OaFbpITTaliFaH YUBIMIBI OacKapyablH >KYHEl TOCLIi OOJIbIT
TaObu1aabl. Byl canaHblH HETI3ri TEOPUSUIBIK Heri3zepi mpolecTepai THIMII YHBIMIACTHIpYFa,
OHIMI JKaKcapTyFa >OHE TYTHIHYIIBUIAPIBIH KAKCTTUNKTEPIH KaHAFaTTaHIBIPYFa MYMKIHIIK
oepemi.

3. JIopic Te3ucrepi:

Heri3ri TeopusiibIK 6arbITTAp

1.  JIeMHHTITiH cana TeOPpHACHI

o Kipicme: 1950-60 >xpimapsr Jxo3ed JlemuHr mpomectepii jkakcapTyra jKOHE HKyHelik
Mocenenep/iiH ceOenTepiH JKOKFa Haszap ayaapa OTBIPHIN, ©31HIH cama MEHEHKMEHTI KyHeciH
JTAMBITTHI.

o Herisri karuparrap:

. Carranbl 0acKapy MEHEPKMEHTTIH HeTi3T1 (DYHKITUSACKHI PETiHIC.

. JKyiieni Tocin apKbUIbI carlaHbl Y3I1KCI3 JKaKkcapTy.

. [Iponectepai 6ackapyablH CTATHCTUKAIBIK TOCLII.

. Carranbl J)xakcapTy yIepiciHe KbI3METKEpIepIi TapTy.

2.  Kui3 yiixiH cana Teopusichbl

o Kipicme: Kaopy FOpak JleMUHITiH uaessiapblH YHBIMHBIH OapibIK JCHIEHJIEpiHe CaraHbl
JKY3€ere acblpyra jKoHe cara MOJCHUETIH KoJAayFa OarbITTay apKblUibl JAMBITTHIL.

o Heri3ri karmparrap:

g Y WbIMHBIH OapJbIK JeHTeiIepi MeH KbI3METKEpIIepiHIH KaThICYbIMEH CallaHbl eHT13Y.
. [ponecrepai skeTUIAIPYAIH CTAaHAAPTTAPBI MEH SAICTEPl apKBLIBI callaHbl 0acKapy.

. CamnaHnbl KoNAay YUIiH KbI3METKEpIIepAiH OUTIKTUIITH apTTHIPY.

3. 1lleBapTThIH cana TeOPHUACHI

o Kipicne: ®unun [Hexapt "Xocnap-Ic-tekcepy-akt (PDCA) muximi" gen aTanaTbiH Y311KCi3
KETUIIIPYTe XKoHE TIKIpHOeik OacKapyFa Heri3JelireH TCII1 YChIHBI.

o Herisri karungaTtap:

. Camnansl )akcapTy OOHBIHINA 1C-1TIapaIapbl )KOCTIapiiay.

. XKocmnap/sl icke acbIpy (e3repicTeplii eHrizy).

. Hotmwxenepai Tekcepy xoHe AEpEKTep/Il KUHAY.

. Ty3ery %oHe oJ1aH api XKeTuUipy OOHbIHIIA ic-1Iapanap.

Cananpl 0acKapy/AbIH Heri3ri Kypajaaapbl MeH dicTepi

1.  Cana meHexxMmeHTi kyiiesepi (CMIK)

o ISO 9001: 2015 cTrangapTsl cana MEHEHKMEHTI KYUECIHIH HET131 PpeTiH/Ie.

o CMX nmpuHUMOTEpI MEH 3JeMEHTTepi: MpouecTepAi Oackapy, TYThIHYLIbIIAPAbIH
KaHaraTTaHYbl, 11IKI ThIHAAY KOHE KYHEH1 KEeTUIIIpY.

2.  Camna kypaaaapsbl

o IIpouecti crarucTukaneik 0akbliay (Statistical Process Control, SPC): aybITKynapabl
aHBIKTAy >KOHE aKaynapabl OONIpIpMay YIIH CTAaTUCTHKAJIBIK OIiCTEp apKbUIbl IMpoLecTepl
OaxpuIay.

o Six Sigma cama Kypaanapsl: IpolecTep/IiH 63repMeIiIiriH TOMEHAETY )KOHE OHIM CaachlH
KakcapTy 9JiicTeMeci.

o PDCA (Plan-Do-Check-Act): canansl y3aikci3 ’akcapTy YIIiH 0acKapy UK.
KopbIThIHABI

1. Cama MEHEI)KMEHTI THIMIUTIKTI, TYTHIHYIIBUIAPABIH KAHAFATTaHYBIH JKOHE YUBIMHBIH
TYPaKTBUIBIFBIH apTTHIpYFa OarbITTAIFaH TEOPHUSUIBIK TOCUIAEP MEH KYpalapAblH KeH ayKbIMbIHA
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Herizaenred. Cananbl 6acKapy/IbIH HETI3T TEOPUsUIAphl MEH SICTEPIH TYCIHY YHBIMAApFa HapbIKTa
TaOBICTBI OoceKenecyre >KoHE ©3 KbI3METIH/E JKOFapbl HOTHIKENIEpre KoJ KETKi3yre MYMKIiHIIK
oepei.

4. KepHeki maTepuaJi: nmpe3eHTamnus (Caig Koca Oepisieainl)

5. 9neduer: 1-KochIMITIaHBI KapaHbI3.

6. bakbuiay cypakrapbl (Kepi 0aiiianbic):

e /[apicmen cana meneolICMeHMIHIY KaHOatl He2izel npuHyunmepin 6enin kopcemmiyiz?

® 3amanayu YuvimMOap YwiH cana MeHeOdCMeHmi Jicyuecin eHei3y0iH MAaHbl30bLIbIebIH KAaal
bazanaiiceiz?

e Cana MmeHeONCMeHMIHIY MeopUsiblK He2i30epiniy Kanoaul acnekminepi cizoi Kbl3bIKmblpObl
Hemece NPAKMuUuKaiblK KOJOAHY YUiH ey natoanvl 60abin KeOpiHoi?

e Ci30iy  oubIHbI3WA, C€ANa MeHeONCMeHmi Jcylenepi  YUbIMHbIY — HAPbIKMAvl — Oacekeze
Kabinemminieine acep emyi MymKin 6e?

o Yilbimbiybl30a HeMece JHCANNbl CAnadd cana MeHeONCMeHmi HCYUeciH eHei3y JHcoHe Koaoay
Kepcemy Ke3iHoe KaHOall KUbIHObIKMApObl KOPIN 0mulpcvl3?

o Cana menedncMeHMIHIY, MeopusIblK He2i30epiniy KaHOall acnekmiiepin mepeHipex 3epmmeziyis
Hemece malKblia2blHbl3 Keneoi?

1.2 Takpipbin: Cana MEHEHKMEHTI JKYHWECIHIH Ky)KaTTamachl: TYXKBIPHIMJIaMachl, MAaKCaThl JKOHE
KypbUIbIMBI.Cama casicaTel MeH Makcattapbel. [SO 9001:2015 crangapThiHAaFbl KYKaTTaJlFaH
aKIapaTThIH POJIi.

2. Makcat: 3amMaHayH cara MEHEDKMEHTI KYHeCiHIeri Ky KaTTallfaH aKmapaTThlH PeJliH TYCIHY1
IaMBITYy, Ky)XKaTTap HepapXusCchlH 3epTTey >JKOHE cama cascaTbl MEH MaKCaTTapbhlH Kalan
TYXBIPBIMAAY KePEKTITiH YHPEHy.

3. dapic Te3ucrepi:

1. CMK KykaTTaMacbIHbIH TYKbIPHIMIAMAaChl, MAKCATHI *K9HE KYPbLJIBIMBI

ISO 9001:2015 crannmapTbhlHAa KIIACCUKAIBIK «KYyXKaTTaMa» YFbIMbl HMKEMJIPEK «KYXKaTTallFaH
aKnapar» TepMUHIMEH aybICTBIPBUI/IBI.

TyxeipeiMaama: Kyxkarrama Tek Tekcepyre apHallFaH Karas3/IaH apThIK; O KyHeHiH «Herizi». On
MPOLIECTIH KalWTaJlaHyblH KaMTaMachl3 €Tell, YUBIMABIK OUTIMAl CaKTaiabl )KoHE JKYHEHIH KYMBIC
icTen TypFaHBIHBIH OOBbEKTUBTI ISNENACPiH YCHIHAIBI.

KyxarramaHbIH HETi3ri MaKcaTTaphl:

* AknapatTsl 6epy: Kpi3meTkepiep/ii OKbITY Kypasibl.

» Cotikectik goneni: XKocnapianraH ic-mapaiapAblH asKTalIFaHbIH pacTay (>kazdanap).

* biimai cakray: KeI3mMeTkep jKyMBICTaH KETKEH Ke3/ie OUTIKTIIITH KOFaITyAaH KOpFay.

Tunrik KypbuibIM (Hepapxusi):

1. Xorapre! nenreii: Carma casicaTbl MEH MaKcaTTaphl.

2. Backapy neHnreiii: Cana HYCKayJIbIFbl (CTAaHAAPT Tajam €TIece /e, KONTereH KOMIaHUsIap OHbI
BIHFAMITBUTBIK YIIIH CaKTanIbl).

3. Onepanusuibik aeHreit: [pouenypanap, yitsimabsik cranaaptrap (STO), Hyckaymap.

4. Nonennemernep JieHreii: Xarramanap, ecentep, ;KypHajugap skoHe xkazdanap.

2. Camna casicaThbl ’K9He MAKCATTAPbI

Byt 6ykin yiibIMHBIH OaFbITHIH OCNTiIEHTIH €Ki Heri3ri Ky>Kar.

Camna cascarsl

By koMmaHusHBIH cana O0HBIHIIA «KApFBICHDY. OI:

* ¥YBIMHBIH HUETI MCH KOHTEKCTIHE COMKEC KTyl KepeK.

» KonaneicTarsl Tajnantapapl CakTay MiHIETTEMECIH KAMTYBI KEpEK.
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* CMJ)K-HBI YHEMI XETUIAIPYTre MIHACTTEMEHI KAMTYBI KEPEK.

Cara makcaTTapsl

Cascar »xanmbl cTparervs OOJIFaHBIMEH, MaKcaTTap HaKThl TaKTHKaJbIK Kaaamaap OoJbI
tabbutanbl. CTaHIapTKA COMKec, MaKcaTTap:

* CasicaTka coifkec 00JTybl KEPEK.

* OnmeHeTiH (MbICaJbl, «KbUI COHbIHA ACHIH aKay AeHreiiH 5%-nan 2%-fa IeiiiH TOMEHICTY»).

* KonpanbicTarsl Tanantapabl ecKepy.

* [TepconanFa )KeTKi3iTyi Kepek.

Manpiznel:  SMART  omichamacel  (Haktel, ©Ommenetin, Komkerimai, ©O3ekTi, YakpITIIeH
IIEKTEJITeH ) MaKCcaT KOO YIIiH kKUl KOJIaHBLIA b,

3.1SO 9001:2015 cranaapThIHAAFbI KY’KATTAJIFAH AKNAPATTHIH POJIi

2015 xpUIFBI CTaHIAPT KaTaH OropokpartusnaH O6ac TapTThl. EHal yibIMaap KyKaTTama KeJeMiH
©3JICPIHIH HAKThl KaKETTUIIKTEPIHE, TNPOIECTEPIHIH KYPACIUIIriHe J>KOHE KbI3METKEPICPiHIH
KY3BIPETTLIITIHE Kapai e3/1epl aHbIKTalIbl.

KykxarraiaraH aknaparTblH €Ki Typi:

1. Cakramagsl: byn HOpMaTHBTIK Kykarrap (Hyckayiap, cascar). JKyMbICTBl Kalail KXyprizy
KEPEKTITiH TYCIHY YIIiH OCBIHBI OKHMBI3.

2. Cakrananpel: byn >xaz0amap (Myparatrap, ecenrtep). KyMBICThIH asKTaaFaHbIH JoJENAey YIUiH
OCBIHBI TOJITHIPAMBI3.

CMXK-neri peni:

* bakputayner kamtamachi3 ety: [IukizaT mapTHACHIHBIH XKa30alapblH Kapay apKbLIbl aKayJiapablH
cebebin Taba amambI3. * Toyekenmi azalTy: AHBIK HYCKaylnap ajaMd KaTeliK BIKTUMAaJIbIFbIH
azanTajpbl.

» Ayaurt Heri3i: KyxarraMmacei3 ayaquTop XKyieHiH (yHKIIHMOHAIIBIFBIH pacTail aliManIbl.

4. KepHeki maTepuaJi: nmpe3eHTanus (Ciraiig Koca OepisieIinl)

5. Oneduer: 1-KoChIMIIIAaHBI KapaHbI3.

6. bakbliay cypakTapsl (kepi 0aiijaHbIc):

« ISO 9001:2015 xoOHTEKCiHAEC «CaKTalFaH» KyKaTTamMa MEH «CaKTalFaH» KyKaTTaMaHbIH
apachIHIAFbl HET13T1 albIPMAIIbUIBIK Hesle?

* Henikren cranmapt enai «Camna HYCKayJlbIFBIHY Tasal eTrei i, 0ipak yisIMIap OHBI oM /e KHl
naianaHaab?

» Cama MakcaTTapbl THIMII JIETl caHally YIIiH KaHJIall KpuTepHiliepre (cumarraMmaiapra) coiikec
Kelyl Kepek?

» Cama cascaThl Xainbl OW3HECTI JaMBITy CTPATETUSICBIHAH TOyelici3 emip cype ana wma?
KayaObIHBI3 Il HET13/ICHI3.

* Kyxarrama yibIMFa «KOPIOPAaTUBTIK OLIIMII» caKTayFa Kajai kemekTecei?

* benrini 6ip koMnaHusAgaFbl Ky)KaTTaJIFaH aknapat KejieMiHe Kanaai dakropiap acep eresi?

1.3. TakpIpbin: OHIMIIEp MEH KOPCETLIETIH KbI3METTEP/IIH cara KepCeTKIITEPI, OJap/bl aHBIKTAY
omicrepi.

2. Makcat: Cana KepceTKIIITepl TYTHIHYIIBUIAPAbIH KaHAFaTTaHYbIH JKOHE YHBIMHBIH HapbIKTaFrbl
TaOBICTBUIBIFBIH Oarajayfa HIenIynn pen arkapaisl. Onap eHIMIEpAiH HeMece KbI3METTEp/iH
OeNTUIeHreH CTaHAapTTapra KoHe TYTBHIHYIIbUIAPAbIH KYTyJepiHe CoMKecTiriH Oaranayra
KOMEKTECE/I].

3. dapic Te3ucrepi:

OHiM canacbIHBIH KOpceTKilTepi

1. OHiMHIH aKayJIBIFbI:
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o AkayJabl OipaikTepain yiaeci: benrinenren cama craHmapTTapblHA COWKEC KEIMEHTIH
OHIMJICp/iH MaibI3bI HEMECe YIIeci.
o AKayJIapabIH KUiTiri: OHIM OipJiriHaeri HeMece yakbIT OIpJIiriHIer aKayiap CaHbl.
2. OHiMHIH cunaTTamajapsbl:
o DU3HKAIBIK KOHEe XHMUAJIBIK MNapaMeTrpJiep: OHaipic oHe Oakpuiay MPOIECiHIe
OIIIIICHETIH [IIaMaliap, MBICAJIBI, OJIIIEMICP, CaTMaKTap, XUMHUSUIBIK KypaM.
o @DOYHKIHOHAJBIK CHNaTTamMajapbl: OHIMACPIIH 63 (QYHKIUAIAPBIH OpBIHIAAY KaOijaeTi
(MbIcambl, OEpIKTIK, MaiAaIany THIMALTIT).
3. OuiMHiH ceHiMaiJIiri:
o IcTen mbIry apacsinaarsl oprama yakbIT (MTBF): OniMaepain OipiHimri iCTeH IIBIKKaHFa
JIEH1H KYMBIC ICTEUTIH OpTallla YaKbIThI.
o Y3aikcei3 skymbic icTey bIKTHMANABIFBI (reliability): Onimaepain Oepiiren yakbIT Ke3eHi

1IIIHJIe aKayJIapChI3 )KYMBIC 1CT€Y BIKTUMAJIbIFbL.
4.  CepBHuC KHe KOJIIay:

o Kbi3mer kepcery aeHreii: TyYTHIHYIIBIIAPJBIH CYPAaHBICTApbIHA >Kayan Oepy YaKbITHI,
TEXHUKAJIBIK KOJI/1ay IbIH CaIlachl.
o KauenrrepaiH  KaHaraTTanybl:  OHiMaep MEH  KbI3MET  Kepcery  OOHbIHIIA

TYTBIHYIIBUIAPIBIH PEUTHHITEP1 MEH MiKipiepi.
Cana xepceTKilITepiH aHBIKTAY dicTepi

1. CraTuCcTHKAIBIK TAJIIAY:

o Bakpuiay kapranapsl (Control Charts): Tlponecrepai 60akpuray jkoHE ©HIM CaIlachbIHIAFbI
e3repicTep/Ii aHbIKTay YIIIH KOJIaHbLIa IbI.

o JMucnepcusinbl tanaay (ANOVA): Tonrtap apacelHIarbl opraiia MOHAEPAl CalbICThIPY

OHE alibIPMAIIbUIBIKTAPAbIH CTATUCTUKAJIBIK MaHbI3AbUIBIFBIH Oaraiay.
2. AyauTTep ’JHe canmaHbl TeKcepy:

o Imki ayaurrep: ¥ilbIM imIiHAEri npouecTep MEH cama CTaHAApTTapBIHBIH COMKECTIriH
Oaranay.

o Ceiptkbl ayaurrep: CepTudukarray ayauTTepl CUSKTbI OHIMIEPIiH ChIPTKbI TapanTapiblH
CTaHJIapTTapbl MEH TaJlallTapblHA COUKECTITIH TEKCEPY.

3. CayannHamajap ’JHe TYThIHYIIbLIAPABIH Kepi OaliyIaHbICHI:

o KianenTTepaiH KaHaraTTaHyIWbLIBIFBIH 0aranay: OHIMHIH canachl MEH KbI3MET KepCeTy
JIEHreil TypaJibl TYTHIHYIIBUIAP/IBbIH MiKipJIepi MEH PEUTUHITEPIH XKUHAY.

o Cayannama Kyprizy sdHe (oxyc-tonrap: TyThIHymIBIIApAbIH  KYTyJepi MeH

KaXETTUTIKTePIH 3epTTey 9/liCTepi.
4.  WHCcHeKuHUsi &KIHe TecTiey:

o Onimaepain cama cTaHgapTTapbiHa COHMKeCTINH Tekcepy. TyTBIHYIIBIFA KOHENTY
aJJIBIHA OHIMIEP BU3Ya bl ®KoHE () YHKIIMOHAJIBIK TEKCEPY.

o Onimai Tectisiey: OHiMAepAiH OeNriIEHIeH CUITaTTaMalapFa JKoHe MaijajiaHy mapTTapblHa
COMKECTITIH ChIHAY.

KopbIThIHABI

OHIM MeH KbI3MET CalachblHbIH KOPCETKIITepl OHMIPICTIK MPOUECTepiH THIMAUIINIH MXKoHe
TYTHIHYIIBIIAPBIH KaHaraTTaHYbIH OarajlayFa MYMKIHIIK OepeTiH camaHbl OacKapyablH HETi3ri
aneMeHTTepl Oombin TaObutagbl. OChl KOPCETKIIITEpAl aHBIKTAy >KoHE Oakbulay YUIIH SpTypii
ozicTepi KoJjaHy yWbIMJapFa Korapbl cama CTaHJIapTTapblHa KOJI JKETKI3yre jKOHE HApBIKTaFbl
Oacekere KaOUIETTLIITIH apTThIpyFa KOMEKTECe/Il.

4. KepHeki maTepuaJi: mpe3eHTanus (ciaig Koca Oepineinl)

5. 9neduert: 1-KoCHIMITIaHBI KapaHbI3.
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6. bakpliay cypakrapsbl (Kepi 0ailjiaHbIc):

o (i3 03 JHCYMbICHIHBI30A CANa KOPCEeMKIUWMmMepiH aHblKmayobly KaHOau 20icmepiH KOJNOAHACHI3
Hemece el MUiMoi 0en mankau 0apicme KapacmulpulLioviHbl3 0a?

o YiibiMbiybl30a8bl Cana KOpCemKiumepin oauey dcane 0aKviiay Ke3inoe Kanoai KublHObIKMAapea
man bonacviz?

e Cananbl omwey owcyuenepi OHOIpICMIK Hemece CepsucmiK OusHecinizoeci npoyecmep MeH
Hamudcenepoi xcakcapmyaa Kauiatl Komexkmeceoi?

® Onim Hemece Kbl3Mem CANACHIMGIY JHCORAPLL CMAHOAPMMAPLIHA KON HCeMKi3y YWiH cana
KOpcemKiumepin aHblKmay MeH maioayobly KaHOal acneKminepin ey Maybi30bl 0en CaHaucol3?

e (Ciz0e OHIM MeH Kbi3Mem CAandcblHbly KOpCemKiulmepi mypaivl MAIKbLIARbIKGI3 KelemiH
KOCbIMUIA CYPAKMAPbLIKbI3 HeMece MAaKbipblnmapbiyslz oap ma?

1.4 Takpipbin: KBauMeTpust FbUIBIM PETIHIE, OHBIH POJIi, 9ICTEepi )KOHE MPAKTUKAIBIK KOJIAAHY
cananapsl.

2. Makcar: Kpanumerpusi eHIMIEpIiH, KBI3METTEP/IIH HEMECEe MPOICCTePIIH CalachliH OJIIIeyre
XKoHe Oaranayra apHajJfaH FhUIBIMHM OAFbITTHI OLIIipel. Byl MoH KbI3METTIH opTYpi cananapbiHaa
camaHbl KaMTaMachl3 €Ty JKOHE >KaKcapTy YIIIH oicTep[i, CTaHAapTTapIbl KOHE Kypagapibl
o3ipJieyai KaMTHIBI.

3. dapic Te3ucrepi:

KBasumeTpusinbiH peoJii

KBamumerpust yibIMIapra Keieci Kypajjapabl YChIHAa OTBIPBIN, 3aMaHayH camaHbl Oackapyda
LI POJ aTKapasibl:

. Cananbl 00beKkTUBTI 0aranay: benrini Oip kpuTepuiiiep MeH CTaHIapTTap HETi3iHIe OHIM
HEMece KbI3MET CallachlH OJIIICY.

. IIpouecrepai 6ackapy: OHAIPICTIK HEMECe TEXHHUKAJIBIK KBI3MET KOPCETY MPOIECTEPiH
KaKcapTy MaKcaThIH/a OJapbIH THIMAUIITH Oaranay.

. IMemimaep kadbuigay: Camanbl KakcapTyFa KOHE TYTHIHYIIBUIAPABIH KaXeTTUIIKTEPIH
KaHaraTTaHIBIpyFa OaFbITTAlIFaH IIenIiMaep KaObUlgay YIIIH JepeKTep MeH Taujayiapibl
KaMTaMachI3 eTy.

Ksanumerpus daicrepi

1.  Cana uHpaekcrepi:

o BaceiMabik mHaekci (Cpk): Ilpouectin OenriieHreH crnenuguKanysiapra KaHIIAIBIKThI
ColiKec KEJIETIHIH OJIILeH L.
o Caiikecciznik unHaexci (TBH): OpbiHpanraH >KYMBICTBIH O€NTUICHTeH CTaHIapTTapra

COHMKecCTITIH Oarataiiibl.
2. CraTucTHKAJIBIK dicTep:

o Bbakbiiay kapraiapsl (Control Charts): [lporiecrepai Oakpinay »oHE ©3TeprilITIKTIH
apHailbl )koHE Ke31eHlCoK ceOenTepiHiH OO0TybIH aHbIKTAY YIIIH KOJIJaHbUIAIbI.
o JMucnepcusinbl Tangay (ANOVA): Jlepextepain OipHelle TONTaphl apachlHIarbl opTalla

MOHJIEP/Ii CaJIBICTBIPYFa KOHE calara dcep eTeTiH (aKTopiap/ bl aHBIKTayFa MyMKiHAIK Oepe/i.

3. JlepekTepai Tasaay :kdHe MojeJIbjey:

o MammHanbIK OKBITY JK9HE JKacaHIbl MHTe/UIeKT Jaicrepi: Camansl Oomxay,
ayBITKYJap/Ibl aHBIKTAY JKOHE MPOIECTEP i OHTAMIAaHABIPY YIIiH KOJTAHBLUIA/IbI.

4. CayaanamaJnap ’*dHe Kepi Oail1anbic:

o Cayannama :Kyprizy xoHe ¢okyc-tonrtap: TyThIHYIIBUIAPABIH MIKIpJIEpIH KUHAY >KOHE
OJIapIbIH OHIM HeMece KbI3MeT canachlHa KaHaFaTTaHYbIH Oaraiay YIIiH KOJAaHbLUIa/bI.
KBajmmMeTpusiHbIH MPAKTHKAJIBIK KOJIJIAHY caJajaapbl
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1.  Omnepkacinrik eHaipic:

o OHipicTik IporuecTeperi camanbl Oaranay oHe Oackapy, IIMKI3aT MeH alblH eHIMHIH
canacelH OaKpuIay.

2. Kp3merTep :koHEe KbI3MET KOPCETY:

o KnuenTrepre KbI3MeT KOPCETY CanachlH OIIIeY, KbI3MET KOPCETy MPOLECTEPiH KaKcapTy.
3. JleHcayJIbIK caKTay:
o MeaunuHaablK KbI3METTEp MEH €MJIey MpOILEeCTEepiHIH camachblH Oaranay, MalueHTTepI1H

THUIMJIUTITT MEH KayilCI3/IiriH apTThIpY.

4.  bixim Oepy:

o binmim Oepy Oarnmapiamanapbl MEH KbI3METTEpiHIH camnachlH Oaranay, CTyIeHTTEpIiH
KaHaFaTTaHYBIH Oarayay )oHe O11iM 0epy yAepiCTepiH KETUIAIPY.

5. IT xoHe OaraapjaMaibIK KAMTAMACHI3 €Ty HHKEHEPHUSICHI:

o barmapnamanslk KamMTamachl3 €TYJIH camachlH Oarajay, TECTiJiey >KOHE KOCBIMIIAIapAbIH
OHIMJILTIITIH TaJ/ay.

KopbIThIHABI

KBanmumerpust eHIMACPAIH, KBI3METTEP/IIH JKOHE MPOIECTePIiH CcamachlH eJIIey, Oaranay >KoHe
Oackapy oJicTepi MEH KYpaJJapblH KaMTaMachl3 €Ty apKbUIBI 3aMaHAayd SKOHOMHUKaIa MaHbI3IbI
pen arkapaabl. KBaquMeTpusIblK TocUIAEpal TUIMIAI KOJJaHy YHbIMIApFa TYTHIHYIIBUIAPABIH
KaHaraTTaHybIH apTTHIPYFa, OHAIPIC TEH KbI3MET KOpCEeTy MPOIECTEPiH JKaKcapTyFa KOHE
HapbIKTaFbl OoceKere KaOUIeTTUTIKTI apTThIpyFa MYMKIHJIK Oepei.

4. UnaocTpanusiibIK MATEPHAJT: Ipe3eHTAIH (C1aii Koca Oepisiein)

5. 9neduet: 1-KOoChIMITIaHBI KapaHbI3.

6. bakbliay cypakrapbl (kepi 6aitjianbic):

o Foiibim peminoe K8ANUMEMPUAHbIY KAHOQU Heli3el acnekminepi cana MeHeONCMeHMIH MYCiHy
YWlin ey Kbl3bIKmbl Hemece natoaisl 0en manmoiysls?

o Kazipei 3amangvl 6HiM Hemece Kbi3Mem Candacvli backapy icyilenepinoei KeamuMempusiHbly
peain Kanau Kkepeciz?

® YilblMbiybl30a2bl HeMece Cananybl30a2bl Canambl O1uey HeaHe b6aganay yulin KaHoat Keaiumempus
a0icmepin ey muimoi 0en canavculs?

o Keanumempus adicmepin NpakmuKaiwvlk KoIO0aHyO0a KONOAHYO0a KAHOAU KUbIHOLIKMApP MeH
KUbLHObIKMAapovl Kepeciz?

o Keanumempus YUbLIMbIHBIZObIH bacexeze Kabinemminicin apmmulpyea HeMmece
MYMbIHYUbLIAPObIH KAHARAMMAHYbIH HCAKCAPMYEa KAHOAU HCONOAPMEH acep emyi MYMKIH?

e Ci30e Keanumempus maxblpblovl OOUbIHUA MANKLLIASLIHLIZ KelemiH KOCIMUA CYPAKmMapbiybl3
HeMece achekminepiniz bap ma?

1.5 TakbIpbin: Cana MEHEKMEHTI HbICAH/1apbIHBIH 3BOIOIHSACHL.

2. Maxkcar: Cana MEHEDKMEHTI COHFbl OHXXBUIJIBIKTapJ/ia €jeyil ©e3repicTep MEH 3BOJIIOLMsFa
YIIbIpaFaH KapKbIH/IbI JaMbIII Kelle KaTKaH cajia 00JIbII TaObLIa bl

3. Jdapic Te3ucrepi:

1. Canansl 6akbLIay (Quality Control)

. AnbIKTamMachl: Happikka misFap anablHa akayiaapabl a3alTy YIIIH OHIMIEPAl TeKCepyre
’oHe ipikTeyre 0aca Ha3ap ayAapbulFaH 0acTarKbl Ke3€H.
. Iaicrep: KepHeki Tekcepyinep, OEpIKTIK ChIHAKTAPHI, TPoIecTepIi OaKbLUIayIbIH KapanaibiM

CTaTHCTUKAIIBIK 9JIiCTEPi.
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2. Cananbl KamTamachi3 ety (Quality Assurance)

. AnbIKTamMachl: KapamaiibiM camanbl 0OakbUiayaH ©HAIpIC MPOIECiHIH opOip caThICHIHA
caraHbl KAMTaMachl3 €Tyre OarbITTaIFaH JKYHEeIl TOCIre Komry.
. oaicrep: AKaynapAblH ajJblH ally VIIH cama CTaHJapTTapblH, MPOIEIYPATbIK KOHE

OKIMIIIJIIK ITapajap/ibl €HI13y.
3. Cananbl 6ackapy (Quality Management)

. AHbIKTaMachl:  TYTBIHYIIBUIAPJABIH ~ KKETTUIIKTEPIH  Y3IIKCI3 ~ JKaKcapTyFa  JKOHE
KaHaraTTaHJIbIpyFa OAaFBITTAIFaH carla MEHEDKMECHTIHE KYHeI TOCUIl CHTi3Y.
. Iaicrep: Cama MEHEKMEHTI KyienepiHn mnanganany (meicasbl, ISO 9001), mpomecrepmi

Oackapy, [menriM KaObuiaay yIiliH CTAaTUCTHKAIBIK TaJIay.
4. KupinTeIKThI cana (Total Quality Management, TQM)

. AnbIKTamMachl:  CamaHpl  JKakcapTy TpoleciHe OapiiblK  KbI3METKEpJIepai  TapTyFa
OarpITTa]faH YUBIMHBIH OapiblK JEHreiliepi MeH (YHKUMsUIapblH KAMTUTBIH —Oackapy
¢bunocopusChL.

. Ojicrep: JleMUHr NPUHIUNOTEP], TEHIACCTIPIATEH KOPCETKIIUTEP >KYHeci, TYThIHYIIbIIIapMEH

KOHE JKETKI3YIIJIEpMEH KapbIM-KaThIHACTHI 0acKapy.

5. Aarbl curma (AJThI CUTMA)

. AHBIKTaMachl: AKaylnapAblH CaHBIH —a3aiiTyFa MYMKIHAIK O€peTiH MpoIecTepaiH
©3TepPMEJIIIIITIH €H TOMEHT1 IeHIeire AeiiH TOMEHIETYTe OarbITTAIIFaH d/liCTEME.

. Iaicrep: DMAIC (Define, Measure, Analyze, Improve, Control), mponecrepai Tangayra
KOHE YKaKcapTyFa apHAJIFaH CTATUCTUKAIBIK KYpayap.

6. Cb3bIKTHIK cana (Lean Quality)

. AHBIKTaMachl: ApTBIK OIlepanusyIapAbl KOKW KOHE BICBHIpAaNTapAbl a3alTy YIIIH KEITiK
enjipic (Lean Manufacturing) npuHOMNITEPIH canla MEHEIDKMEHTI 9icTeMeNepiMeH OipiKTipy.
. Iuicrep: Y3nikcis xkeringipy (Kaiizen), mekrey TeopHsChl, aFbIHAAPABI 0acKapy KoHE apThIK

KOpJIap/Ibl 3KOIO.
IBOJIIOLNS KIHE KA3ipri TeHAeHIUsIap

Cama MeHeKMEHTIHIH 3amMaHayd 5SBOJIOLUSCHI CamaHbl AQJipeKk OakpliayFa jkoHe OacKapyra
MYMKIHIIK OepeTiH YlIKeH nepektep MeH 3arrap wuHTepHeTiH (IoT) mnaiimanana oTeipsim,
mpouecTepal HUPpIaHAbIPYAbl KaMTUIbI. MaHBI3AbICHL, TEXHOIOTUSHBIH JaMYbIMEH XKOHE OM3HeC-
MOJIENBJICPIH ©3repyiMEeH cara MEHEPKMEHTI JKOFaphl cama CTaHJapTTapblHa KOJ JKETKI3y JKOHe
3aMaHayd HapbIKTap/IblH KQXKETTUTIKTEPiH KaHaraTTaHAbIpy YIIiH OefimMieny i xKanFacTelpya.
Camnanbl OackapyZblH OyJl HbICaHAaphl Oocekere KaOUIETTUIIKTI apTThIpyFa KoOHE 3amMaHayu
HSKOHOMMKA/IaFbl TYTHIHYIIBUIAPABIH KXKETTUIIKTEPIiH KaHAaFaTTaHIbIpyFa OaFbITTalIFaH OCHI MIOHHIH
Y31IKCI3 KAPKBIHIbI YBOTIOIUSCHIH KOPCETEII.

4. KepHeki maTepuaJi: mpe3eHTanus (ciaig Koca 6episeinl)

5. 9neduert: 1-KoCHIMIIIaHBI KapaHbI3.

6. bakbuiay cypakrapsbl (Kepi 0aii1aHbic):

Cana meneosxcmenmi 260I0YUACLIHbIY, KAHOAU He2i32l Ke3eHOEpiH ey MA&bIHANbl HeMece Kbl3blKNbl
oen canaucwi3?

e Cana meHeOdNCMeHMIHIY d0icmepi MeH MmacCiidepiHde OHbIH  IBONIOYUACHIHbIY  dPMYPI
Kezenoepinde Kanoail e3z2epicmepoi 6AUKaO0bIHbI3?

o Cana MmeHedHCMeHmi  HbICAHOAPBLIHLIY — I60JIOYUACHL  CI30iH — madcipubenizoesi  Hemece
YUbIMBIHBI30a8bl OHOIPIC npoyecmepi MeH OHIM CanacblHbIH HCAKCAPYLIHA KANAl acep emmi?

o Ci30iy orcymvic maogicipubenizoe cana mMeHeo’CMeHminiy Oip mypiHeH eKiHuiciHe ayvicy Ke3iHoe
KanOatl KUbIHObIKMAap Hemece npooaemanap myblHoaowvl?
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o JKaxcapmy ywin cana meneodicMeHmi I680I0YUSCLIHbIY OMKeH Mmadxcipubecinen Kanoai cabax
anyza 6o1aodvl Ci3/1iH YHBIMBIHBI3IaFbI aFBIMIAFBI TOKipuOenep?

1.6 Taxwipein: Camnanbl kemenal 6ackapy (TQM) yibIMaacTeIpymbuIbIK Macenie petinge. TQM
MaKcaTTapbl, IPUHLIKOTEPI, SIicTeMeCi.

2. Makcart: Kemenai cana meremkmenTi (Total Quality Management, TQM) yibIMHBIH OapJibIK
aCTIEKTIJIepiH KAMTUTBIH JKOHE OHIMJCP/IH, KbI3METTEPAiH JKOHE MPOLECTEP/IiH CamachlH Y3IIKCi3
KaKcapTyFa OarbITTaIFaH MEHEDKMEHT (PritocoduschbiH OUTIipesi.

3. Te3ucrep aapicrep:

. Osrepicrepre To3imaijik: TQM eHrizy yHBIMHBIH MOJICHHETI MEH KbI3METKEPJICPAIH MiHE3-
KYIBIK HOpMaJlapblH ©3repTyAl Tajam erefdi, Oy YWbIM MYyIIeJepiHiH KapChUIBIFBIH TYABIPYBI
MYMKiH.

. Pecypcrapabin xeticneymiairi: TQM-ni enrisy aiiTapibikTaid pecypcTap/sl, COHBIH iIIiH/E
YaKBITThI, Kap>KbUIBIK J>KOHE aJaMH pecypcTapibl KakeT eredi, Oyl Kellip yibIMaap YUIiH
KHUBIHBIK TYIBIPYbl MYMKIH.

o BacliblIBIKTBI - KOJJAYABIH KeTKidikci3airi: ¥bIMHBIH  JKOFapbl  OAaCIIbLIBIFBI  MEH
OacrbuIapbIHBIH OenceHal KonnaybiHebi3 TQM-1i coTTi XKy3ere achlpy KUBIHFA COFYBI MYMKIiH.
Cananbl kemenai 0ackapyabsid (TQM) makcaTTapsbl

TQM Heri3ri MakcaTTapblHa MBIHAJIAP KipeIi:

. OHiMIepaiH HeMece KbI3METTEP/IiH CalnachlH TYTHIHYINBIIAPBIH KYTKEHIHE ColiKec KeseTiH
HEMECe OJ[aH aCaThIH JCHI'CUTe ICHIH )KaKcapTy.

o [ bIFpIHAApABI a3aUTY KoHE OHIpIC IIeH OM3HEC-MPOLEeCTEP IIH THIMAUIITIH apTThIPY.

. AKaymnap MeH aKaynap JeHICHiHIH TOMCH/IEYI.

. Camanbl Oackapy yAepiCiHE J>KOHE Y3MIKCI3 IKeTUIIIpyre KbI3METKepiepAiH OapibIK

JCHTeHJIepIH TapTy.

Cananbl kemenai 0ackapy npuauunrepi (TQM)

1. Kauentke 0arnapJany: TyTbIHYIIBIIAPIbIH KQOKETTUIIKTEPIH TYCIHY )KOHE KaHaraTTaHAbIPY
TQM vyuiiH opranbik 60bin TabbuIaAbl. bapnblk mpouectep MeH KYHI-XKIrep TYTHIHYIIBUIAPIBIH
KaHaFaTTaHybIH apTTHIPyFa OaFbITTaTybl KEpPEK.

2. Ksi3merkepJiepai Tapty: YHWbIMHBIH OapibIK JeHTeHiHAer] KbI3MeTKepiep camaHbl 0ackapy
KOHE Y3MIKCI3 JKETUIAIpYy YAEpICIHE KaTbicybl Kepek. bya  KbI3MeTkepiepAl — OKBITY/bI,
BIHTAJIAHABIPYABI )KOHE AAMBITYIbI OUTIIpEL.

3. Ipomectik Tocia: TQM Tocimi oKIIayIaHFaH TarcekipMaiapra HeMece (QyHKIUsIapFa emec,
nporectepii 6ackapyra *KoHe )KaKcapTyFa OaFbITTalIFaH.

4.  DBackapyra kyi#eai ke3kapac: TQM crparerusuiblk >Kocmapiiayibl, pecypcTapiibl
Oackapy/abl, MporecTepal kobanay/pl JKoHE KETULAIPY/Il, COHIali-aKk OHIMAUTIKTI Oaranayabl Koca
anFaHja, 6ackapyablH 6apiblK aCIEKTUIEPIH KaMTH/IbI.

5. Ysaikei3 ketiaaipy: Y3aikci3 keTunaipy npuHuumi (continuous improvement) TQM Herisi
007bIl TaObUTAABl. ¥HBIM KOFAphl cara CTaHJapTTapblHA KOJ JKETKI3y YIUIH ©3 MpolecTepl MeH
OHIMJIEpiH Y3IKCI3 XKaKCapTyFa YMThIIA/IbI.

Cananbl kemenai 6ackapy (TQM) apicHamacsl

. Kocnapaay (Plan): Makcarrtapipl aHbIKTay, CTpaTerHsulapisl Oenriiey >KoHE CcalaHbl
YKaKCcapTyFa KOJI )KETKI3Y YIIIH Kocmapiaap/Ibl 93ipJey.

. Icke acwipy (Do): XKocmapnapael Ky3ere acblpy, KbI3METKEpJIEpIi OKBITY, IMpOLECTepi
KaKCapTYIbI )KY3€Te achIpy.

. Bakbinay (Check): bakpiiay Kypainaapbsl MEH CTaTHCTHKANBIK SAiCTEpJli KOJJIaHa OTBIPHII,
KaKcapTyJap/Abl €HI13y HOTHKEIepiH Oakpliay oHe Oaranay.




ONTUSTIK-QAZAGQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTYCTiK KasakcTaH MeauuuHa akagemusicel» AK AO «lOxHo-Ka3zaxcTaHCcKas MEOUUUHCKAS aKaaeMus»
«ONEYMETTIK MEIUIIUHANBIK CAKTAHIBIPY )KOHE KOFaMIIBIK JeHCay bk Kadempacel | 58-12-2025 ( )
- - 20 oerrin 11 GeTi
Jopic xenreH1
. opeker (Act). AJbIHFAaH MOIIMETTEp MEH Kepi OalIaHBIC HETi31HJE MPOIECTepl TY3eTy
KOHE OIaH dpi KETLIAIPY.
KopbIThIHABI

Kemenni cama menemxmenti (TQM) - korapbl CTaHIapTTapFa KON KETKI3yre >KOHE Y3MHIKCI3
KETUIIpyre OarbITTaIFaH calla MEHE/DKMEHTIHE JKYHell KoHe MakcaTThl ke3kapac. TQM eHrizy
TEK TEXHUKAJBIK OLJ1IM MEH 9MiCTep/i FaHa eMeC, COHBIMEH KaTap MOJEHHU ©3repicTepial KoHe
yiibIM/Ia TaOBICTBHI JKY3€Te achIpy JKOHE KOJIJIay KOpCeTy YIIiH OeJICeH I KOmOaCIIbUIBIK KOJIIay bl
KaXeT eTell.

4. KepHeki MmaTepuaJi: nmpe3eHTanus (ciaaig Kkoca Oepiiaeaibl)

5. Oneduer: 1-KochIMIIaHbl KapaHbI3.

6. bakpl1ay cypakrapsl (kepi 0ailjianbic):

1. Cananvl kewendi backapy (TOQM) mysrcuipbimMOamacsln KAHWATLIKINbL AHbIK MYCIHeci3?

2.  Yivimvigvizoa TOM-0i commi eneizyoe KaHOal KUbIHOBIKMApObl Kepeciz?

3. Ci30iy ollblHbI3WA, IHCORAPLL CaANa CMAHOAPMMAPLIHA KON dHcemKizy Yyuin xanoan TOM
npuryunmepi ey Manvi30vl 00BN MAOLLIAObL?

4.  Yuvimviyebizoa canaubl dHcaKcapmyovly  KaHoau a0icmepi  KOAOAHbLIAObL JHCoHe 0lap
KAHUABIKMbL MUIMOL?

5. TOM commi oicyzece acvlpvliyvl YuliH OACUBIIBIKIMAH KAHOAU KOIOAY MeH pecypcmapobl
anoviHvl3?

6.  Yavimwviyvizoazer TOM canacvin Jcakcapmy dicone Koa0ay KOpcemy YuliH KblaMemKepiepoiy

MaOeHuemi MeH MiHe3-KYAKbIHA KAHOAl o32epicmep Kaxcem?

1.7 Takpipein: MC MCO 9000 coiikec cama MEHEMKMEHTI Xyleci. OjeMe cara MEHEKMEHTI
XKyHeciH eHrizy nuHamukacel. Herisri epexenep meH tepmunonorus (KP CT UCO 9000).

2. Makcart: ISO 9000 xanmplKapasblK CTaHAAPTTAp CEPHCH YHBIMIApAArbl cara MEHEIKMEHTI
KyHesepiHe KOMBUIATBIH TajamTapibl OenriieiTiH Xanbslkapaiblk craHaaprray yibmvel (ISO)
o3ipyiereH  craHaapTTap Jkydeci Oousibin  TaObLaanbl. byn crangaprrap  TYTHIHYLIBLIAPIBIH
TaJJaNTapblH KaHAaFaTTaHJBIPY JKOHE KYTUIETIH HOTHXKeNepre KOJ KETKi3y MaKcaThlHJa eHIM MeH
KBI3MET camnachlH 0acKapy/abpl KAMTaMachl3 €Tyre OarbITTaJIFaH.

3. lapic Te3ucrepi:

9JieM/ie cana MeHeIKMEeHTI sKyliejiepiH eHri3y IMHAMHKACHI

1. ISO 9000 cranpaprrapbiHbIH 3BoJronusicbl: ISO 9000 cranpaprrapsl anram per 1987
XKblTbl  kapusutanrad. Coman  Oepi onmap camaHbl  OacKapylarbl ©3TepMeri TajanTap MeH
ToXIpHOenepai KaHaFaTTaHbIPY YIIIH OipHelIe )kaHapTyJap MEH TY3eTyJIep/ieH OTTi.

2. Kahauabik Tapaaybl: ISO 9000 crammaprrapsl OYKin onmemje KEHIHEH CHTI3IIreH >KoHe
IIaFbIH KOCINOpBIHAAp/AaH OacTan ipl XaJblKapalblK KopHopauusjapra JeiHrl caianap MeH
YIBIMIapAbIH TYPJIEPIH/IE KOMTaHbBLIA/IbI.

3. ApTHIKWIBLILIKTApbl MeH MoTuBamuscel: [SO 9000 crannmapTelHa colikec —cama
MEHEPKMEHT!  JKyHleciH  eHridy  yibIMaapra  MOpOLECTepAiH  TUIMAUITIH  apTTBIPYFa,
TYTHIHYIIBIIAPbIH KaHAFaTTaHYbIH KaKCapTyFa, IIBIFBIHAAD MEH TOyEKeNAepal a3alTyra, 3aHHamMa
TayanTapbl MEH XaJIBIKAPAIBIK CTAHAAPTTAPABIH CAKTATYBIH KAMTAMAChI3 €TYre KOMEKTECEe]Ii.

ISO 9000 crangapTTapbIHBIH HEri3ri epeskejiepi MeH TEPMHHOJIOTHSCHI

1. Heri3ri Tepmungep:

o Cana: OmnimzepliH HeMmece KbI3METTEpHiH IMIKI CHMAaTTaMajapblHbIH  KUBIHTBIFBI
TayanTappl KaHAFaTTaHABIPY JOpexkKeci.
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o Cana menemxMenTi kyiieci (CMIK): Cama MEHEIKMEHTIH JKy3€re achlpy YIIIH KaKeTTi
cama CasiCaThIHBIH, YHBIMIBIK KYPBUIBIMBIHBIH, TPOIEAYypaTapbIiHbIH, IPOILECTEPIHIH KOHE
PECYPCTApbIHBIH KUBIHTHIFBL.

2. Herisri epexeiiep:

o Mingerremesiep koHe OacmbLIBIK: THIMII cama MEHEIDKMEHTI JKYHECIH Kypy MeEH
KOJI/Iay/IaFbl KOIIOACHIBIIBIK EH OacKapyIIbUTBIK MIHIETTEMENEP IiH MaHbI3AbUIBIFHI.

o Pecypcrapabl Oackapy: Cana MakcarrapblHa SKETy YIIIH KaXXeTTl pecypcTapiblH
KOJDKETIMIUTITIH KAMTaMachI3 €Ty.

o IIpouecrep: KyTineTiH HoTWXKeIepre KOJ JKETKI3y VIIIH HETi3 peTiHAe MpomecTepIai
OacKapyabIH MaHbBI3ILUTBIFbI.

3. IS0 9000 :xyiieciHiH MaKcaTTapbl:

o YWBIMIaFBI calia MEH MpoLecTepii OacKapyabl JKETIAIPY.

o KnueHTTepiH Tanantapel MEH PETTEYIII TajanTapra COUKECTITIH KAMTaMachI3 €TYy.
o Y WBIMHBIH OHIMJIITITT MEH THIMAUTITIH Y3IIKCi3 )KaKCapTy bl KAMTaMachl3 eTy.

KP CT CO 9000

Kaszakcran PecnyOnukacsl Texnukanslk komuccuscbiHblH (KP CT) ISO 9000 crannmaprrapsl
Ka3aKCTaH/IBIK HAPBIK MEH 3aHHAMaHbBIH TaJlaliTapbl MEH epekirenikrepine Oerimaenrern ISO 9000
XaJbIKapaJblK CTAaHIAPTTAPBIHBIH YIITTHIK ICKE achIPbUTYhI OOJIBIN TaObLIA b

. Beitimaeayain manbi3bl: [ISO 9000 crammaprrapein Kazakcran PecmyOnmkaceiabiy CT
CTaHJIapThiHA coiikec Oeitimaey Kazakcranmarpl yilbiMaapra cama MEHEKMEHTI >KyHenepiH
KEPTUTIKTI TaJlanTapra JXKOHE 3aHHaAMara COMKeC THIMII EHTi3yre oHe KOJJaHyFa MYMKIHIIK
oepei.

. Taxipudene koagany: KP CT UCO 9000 xa3zakCTaHIBIK YHBIMIAPIAFhl cara MEHEIKMEHTI
Kyihesnepin cepTuduKarTay YUIIH HEri3 peTiHAe NaiiaiaHbLialibl, XaJdblKapaiblK CTaHIapTTapra
COMKECTIT1H KepceTe il KoHe HAPBIKTAFbl 09CeKere KaOUIeTTUTIKTI apTThIPAIbL.

o byn crannmaprrap MeH omapabiH Oeiiimaenyi Kasakcranmarel eHiMIep MEH KbI3METTEpIIiH
carachlH apTTHIPY/Ia MaHBI3bI POJT aTKApaIbl KOHE XaIbIKAPAJIBIK )KOHE YITTHIK CTAaHAApPTTap.IbIH
1C JKY31H]Ie KOJIJaHBLITYbIHA HHTETpallUsIaHybIH KAMTaMacChI3 eTei

4. KepHeki MmaTepuaJi: ipe3eHTanus (ciaig Koca Oepiieain)

5. Oneduer: 1-KoCHIMIIIAaHBI KapaHbI3.

6. bakbliay cypakrapsbl (kepi 6ailjianbic):

¢ /SO 9000 cmanoapmmapvina caiikec cana MeHeONCMEHMI JHCYUECIHIY MYAHCLIPLIMOAMACHIH
KAHUATbIKMbL HCAKCHL MY CiHeci3?

o Yibimbiybli30a cana meHeOodcMenmi JHCyuecin eHeizy yoepiciHOe Kanoau KublHObIKMApOobl Kepin
omuipcviz?

o Yivimviyotz ywin ISO 9000 cmanoapmmapvln natioananyovly KaHOAu apmulKUbLIbIKMADbIH
Kepeciz?

e Cana men npoyecmepoi backapyowvl scakcapmy kowmexkcminde 1SO 9000 cmanoapmmapwitbiy
Kanoatl acnekminepin keoipek bazanaicols?

o Ci30iy yuvimwiysiz ISO 9000 cmanoapmuina catikec cana MeHeoNCMeHMi HCYUEeCiH Commi eHai3y
JHCOHE KO0AY YWIH KaHOall He2i3el Kaoamoap icacaiowvl?

o YiblMbiybl130a2bl CANA  MEHeONCMeHmi JiCyleciHiy muimoiniei xanau 6aganranaovl? On  yutin
KaHOau Kepcemkiumep Hemece Kypauoap Koa0anHvliaowvl?

1.8 Takbipbin: KocinopbeIHarsl eHIM canachiH 0ackapy.
2. Makcat: OHIM canacelH OacKapy TYTHIHYIIBUIAPJbIH TajJanTapblH KaHaraTTaHAbIpYFa JKoHE
KOCIOPBIHHBIH 0acekere KaOUISTTUIINH apTThIpyFa OarbITTalFaH 3aMaHayd OM3HECTETl MaHbI3[IbI
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acniekT Oonbin TaObuTanbl. by mopicte 613 eHiIM camachklH OacKapyAblH HETi3rl acleKTUIepiH,
COHBIH iIIiHAE KCIMOPBIHAApIa KOJIIAHBLIATHIH dICTePIl, CTAHAAPTTAPAbI XKOHE CTpATErHsIap/Ibl
KapacThIpambi3.

3. Japic Te3ucrepi:

OHiM canacbiH 0acKapyabIH Heri3ri TyCiHikTepi MeH MPpUHIMIITEPi

1.  Omnim canaceiH 0ackapy aereHimis ne?

o Cama yYFBIMBIHBIH aHBIKTaMachl >KOHE OHBIH TYTHIHYIIBIIAPJbIH KaHAFaTTaHYIIbUIBIFbIHA
XOHE OM3HECTIH TaOBICTBUIBIFBIHA dCepi.

TuIMILTIKTI apTTHIPY JKOHE MIBIFBIHAAP/IBI @3alTY YILIH calla MEHEKMEHTIHIH POJIi.

OniM canacpiH 0acKapy NpUHIUNTEPI

Knuentke 6arnapiany koHE OHBIH KKETTIIIKTEpIH KaHaFaTTaHIbIPY.

KemrGacmbuibIK jkoHE 0aCHIBUIBIKTBIH MiHIETTEMENEePi.

CarmaHbl J)xakcapTy ylepiciHe 0apibIK KbI3METKepIIep/l TapTy.

BackapyabIH MPOIECTIK TACLII.

backapyra xyiieni ke3Kkapac.

Caransbl Y3/1IKCi3 J)KaKCcapTy.

Cananpl 0acKapy/AbIH CTAHJIAPTTAPHI MeH Kyiiesepi

3. ISO 9000 xaabikapaabIK CTAaHAAPTTAPLI

© 0 0 0O 0 0 NO

o ISO 9000 crangapTTapbIHBIH HETI3T1 MPUHIMIITEP] )KOHE OJAPAbIH YHBIMIAP YIIiH MaHbI3bL.
o ISO 9000 cepusiceiHa KaHAall cTaHgapTTap CHrI3UINeH XkoHe ojap Oip-OipiMeH Kanai
OailJIaHBICTHI.

Kacinopeiaaapaa ISO 9000 ctannapTTapsiH COTTI KOJIaHY MbICaJIaphL.
Cananbl 0ackapy Kyiiesepi

Kacinopeinaare! cana MmeHemkMeHTi xxyieciniy (CMIXK) peni MeH QyHKIUSAIAPHI.
Cananbl 6acKkapyablH THIM/II XKYHECIH Kypy IPUHIHUIITEDPI.

TQM, Six Sigma >xoHe Lean cHSKTHI cananbl 6acKapy 9/liCTeMeNepiHiH MbICATAAPHI.
Cananpl 0acKapy/AbIH Kypajaapbl MeH daicTepi

Cananbl 0acKapyabIH Herisri Kypajaaapsl MeH daicTepi

Camnansl xocmiapiiay >KoHe ToyeKemaep/ i backapy.

[Tponecrepi OakblIay XKOHE COMKECTIKTI TEKCEpY.

OHIM canachlH JKaKcapTy YIIIH CTaTUCTHKANIBIK 9AICTEpAl KOJIAaHYy.

Cananbl 6ackapya TEXHOJOTHsIIap MEH HU(PIaHABIPY/ bl KOJIJaHY.
KopsIThIHABLIAP MeH NPAKTHKAJIBIK YCHIHBICTAP

o

OO:b

o O O O

6. OHiM canacblH Ta0bICTHI 6acKapY/AbIH Heri3ri acnekrijiepi

o Koraps! cana crangapTTapblH TaOBICTBI €HI13yre JKOHE caKTayFa KaHJai (axTopiap bIKHal
eTel.

o KocinmopslHbIHBI3AFBl  canlaHbl OacKapy JKYHeClH jKakcapTyFa apHajlfaH MpaKTHKaJIbIK
Kazamziap.

o KopbIThIHABL: Y3AIKCI3  KETUIIIPYAIH JKOHE  ©3repMeNi  HapbhlK  KOHBIOHKTYpachblHa

OeifimMIeTy 1iH MaHbI3IbUIBIFbI.

4. KepHeki MmaTepuaJi: mpe3eHTanus (ciaig Koca oepiieain)

5. Onebmer: 1-KoChIMIIaHBI KapaHBbI3.

6. bakbliay cypakrapsbl (kepi 6aitjianbic):

o /[opicmi muly0a2anHHaH KelliH OHIM CAanacvlH Oackapyowly KanOall Hezizei acnekminepin ey
Mambi30bl 0en canaucol3?

o KacinopuiHbigbl30a cana MeHeOdcMeHmi Jcyliecin commi eneizyoe KaHoai KublHObIKMAapobl Kepin
OMBIPCHI3 HCIHE 01APOb AHCeHy2e KaHOal cmpamecusniap Komexmece anaovl?
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o Ycvinvlizan cmaunoapmmapovly Kaucolcvln (moicanvt, 1SO 9000, TOM, Six Sigma) yuvimuinsi3
YUlin ey Konauisl 0en Canaucol3 dcoHe Heze?

e Cananvl b6ackapyovly Kanoau Kypaidapvl (MulCAlbl, CMAMUCMUKAILIK 20icmep, npoyecmepoi
yughpaanowipy) cizoiy KaCInOpuIHbINBI30A&bL OHIM CANACLIH HCAKCAPMY YWIH eH Nepcnekmuéanbl
Oen cauaiicviz 6a?

e /[opicmen anviHeau dcana Oinimoep MeH MycCiHikmep He2li3iHOe cana MeHeOoNCMeHmine KAHOall
e3eepicmep eHeizyee Hemece eHeizyee OaublHCbl3?

® Onim canacvin Oackapy 0oUbIHWA Odpicmen aneaH He2izel KOpbIMbIHObLIAPbIKGIZ Hemece
cabakmapwiyblz Kanoat 6010bl JHcaHe 01apobl 03 AHCYMbICLIHbI30bIY madcipubecine Kaniai eHeizyoi
Jrcocnapnan omulpcois’?

1.9 TakpIpbin: HapbIKTBIK 5KOHOMHKA KYHECIHIETT MEHEKMEHT.

2. Makcart: byn TakbIpbINTBIH MakcaTbl — 0ackapy HeTi3epiMEH TaHbICTBIPY HAPBIKTBIK
HKOHOMHUKA KYHECIHAET] MEHEKMEHT

3. Jlapic Te3ucrepi:

1 6es1iM: HapbIKTBHIK 3JKOHOMMKaFa Kipicme

1. HapbIKTBIK IKOHOMHKAHBIH AHBIKTAMACHI

o HapbIKTBIK PKOHOMHKA JISTeHIMI3 HE JKOHE OHBIH HET13T1 MPUHIUNTEePl KaHai?

o HappIKTBIK  3KOHOMMKAHBIH JKOCHApJIbl OHE apajac SKOHOMUKAJBIK KylelepaeH
aBIPMAIIIBUTBIFL Hesle?

2. KocinkepJiik meH HAPBIKTBHIH POJTi

o HapbIKTBIK SKOHOMUKA/1a KSCIIIKEpIIep MEH €pKiH HapbIK KaHAal pesaepi aTkapainl?
0 EpkiH HapblK OM3HECTI JKOHE JKaJIIbl JKOHOMUKAHBI JAMBITY YIIiH KaHJal apThIKIIBLIBIKTap
oepeni?

2-601iM: HapbIKTHIK YKOHOMHKA KaFIalibIHAAFbI MEHEKMEHTTIH epeKueTiKkTepi

3. HapbIKTHIK 9KOHOMHUKAAFbI MEHEIKMEHTTIH MiHAeTTepi

HapbikTbiH 69cekenecTiK xKaraalbiHaa MEHEHKMEHTTIH aJlIbIHA KaHaai MiHaeTTep Typ?
MeHemKMeHT HapBhIKTHIK SKOHOMHUKA KaF/IalibIH/1a YUBIMHBIH TaOBIChIHA Kamail acep ete/i?
CrparerusijibiK 0acKapy xoHe Oelimaey

HapbIKThIK OocekenecTiK >KarialblHAa cTpaTerusiap Kajdai KajbllTacaabl JKOHE XKy3ere
achIpbLUIAJIbI?

o MeHemKMeHTTET1 CTPaTeTHsUIBIK OaFbITTap bl TaHAayFa KaHaai gakropiap ocep eTei?
3-00JimM: OnepanusijbIK 0acKapy KdHe OHBIH epeKIIeTiKTepi

5. OnepauusijibIK npouecrepai dackapy

O:bOO

o HapbIKTBIK SKOHOMMKAIaFbl OTEpalUsUIBbIK MpoliecTep Il OacKapy YIUiH KaHIail o/icTep MeH
TOCUIAEP KOJIaHblIa/(bl?
o HapbIKTBIK OpTaHbIH KYObUIMAaJIbUIBIFBIH €CKEpPE OTBIPHIN, MEHEUKMEHT OHMAIPICTIK >KOHE

OTepaIUSUIIBIK MTPOLIECTEPl Kanai YibIMIaCThIpaIbl?
4-60J1iM: MeHeI:KMEHTTEri MHHOBAIUAJIAP MEH TeXHOJIOrusijiap
6. TexHOoI0rusiJIbIK HHHOBALMSJIAP KIHE 0JIAPAbIH MEHeI:KMEHTTeri peoJii

o TexXHONMOTHSUTPIK WHHOBAIUsUIAD Kasipri HApPBIKTHIK SKOHOMHUKAJAFbl CTpaTeTHsUIap MEH
Oackapy aJicTepine Kanai ocep erei?
o Kacinopeigaap TiMAUIIK neH Odcekere KaOUIETTUTIKTI apTThIpy YIIH HUPpPIaHABIPY MEH

aBTOMATTaHABIPY/Ibl Kajlail naiiganana anazipl?
5-0eJ1im: TypaxkTsl 1amMy KoHe KOPINOPATHUBTIK KayanKepIIiK
7. HapbIKTBIK 9KOHOMHUKAAFbl OPHBIKTHI 1aMy 7KOHe MeHeIKMEHT
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o TypakTel naMy >KOHE KOPIOPATHUBTIK QJICYMETTIK JKayamKepIIUNK HAPBIKTHIK 3KOHOMHKA
YKaFJaibIHIaFBl MEHEKMEHT CTPATETUsIaphl MEH TOXKipHOenepine Kaai ocep eTei?
o HappIKThIK OpTa >KaFmalblHAa TOyeKelaepai Oackapy oHe YHMBIMHBIH Y3aK Mep3imil
TYPaKTBUIBIFBIH KAMTaMachl3 €Ty YILiH KaHAai mapaiap Kaobuiganyaa?
KopbIThIHABI
8.  HapbIKTBHIK 9KOHOMHUKAIaFbl MEHEIKMEeHTTIiH Heri3ri acnekTijiepi
o HapbIKTBIK SKOHOMHKA KaFIalblHAa TaOBICThI KOIIOACHIBLIBIK €Ty YIIH MEHEIKepiepre
KaH/Jai TaFapliap MEH KY3bIpETTep KaKeT?
o HapbIKTBIK AKOHOMHKA >KaFdaiibIHIaFbl MEHEDKMEHTTI 3€pTTey Heri3iHae KaHaail

TYKBIPbIM/Iap MEH MPAKTUKAJIBIK YCBIHBICTAp JKacayFa 0osaabl?

4. KepHeki MmaTepuaJi: npe3eHTanus (Koca OepiireH ciaiarap).

5. Onedmer: 1-KochIMIIaHbl KapaHbI3.

6. bakbl1ay cypakrapsl (kepi 0ailjiaHbIc):

o /[opicmi mblHOARAHHAH KeUiH HAPLIKMbIK IKOHOMUKAHLIY KAHOAU He2i3el NPUHYUNMepPIH eH
MaHbi30bl 0en CaHaucol3?

o Mamepuanovl OKbleAHHAH KeUiH HAPLIKMbIK SKOHOMUKA IHCAROAULIHOA MEHEONCMEHM  YULIH
KanOatl KUbIHObIKMAp MeH MyMKIHOIKmepOi Kopeciz?

e Ci30iH KaObLIOAYbIHbIZ OOULIHUIA MEHeOHCMEHM epKiH HapblKmazvl Yuslmoapovly bacekeze
Kabinemminicine Kanau acep emeoi?

o /[opicme MAanKblIAHAH CMPAMESUsLIblK MEHeONCMEeHMmMIY KAHOAU aCNneKmilepin 3aMaHayu
OusHec yuin ey o3ekmi 0en canauicvl3?

o TexHon02usnblK UHHOBAYUSAIAD HAPLIKMbBIK 9KOHOMUKAOARbL YUbIMOAPEa muimoiniei men bacexeze
Kabinemminiein apmmulpyea KaHOau HCon0apmer Komekmece anaovt?

o Hapvikmuvlk ~ 9KOHOMUKAOARbL ~ MEHEeOJNCMeHm — mypaivl — OdpicmeH  aleaw  Hezizel
KOpbIMbIHObLIAPbIRGI3 HeMmece cabakmapuiibi3 KaHoau 6010bl HcaHe 01apobl 63 HCYMblCLIHbIZObIH
maoicipudecine Kanau eneizyoi dcocnapian omulpcois’?

1.10 Takbipbin: Canasbl 6acKapyAblH CTaTUCTUKAIBIK O/11CTEPI.

2. Makcat: Cananbl 6acKapyAblH CTaTUCTHKAJIBIK 9/1ICTEP] OHIM MEH KbI3MET CallaChIHBIH KOFaphl
JNEHTeMIH KaMTamachl3 eTy[e IIemyni peil aTtkapansl. Onap AepexkTepal Tainmgay, Oackapy
HIenIiMaepiH Kabbulgay sKoHe IpoIecTepi xKaKkcapTy YIIIH MaTeMaTHKabIK kKOHE CTaTHCTUKAJIBIK
Kypajiap/isl naiganaHyra Her13/1eJreH.

3. lapic Te3ucrepi:

Cananpl 0acKapy/AbIH CTATUCTHKAJBIK J/licTepPiHiH Heri3ri acnexTiiepi

1.  OmniMm canacbIH 6aKbLIay

o CamaHbpl CTaTUCTHKAIBIK OakplIay >KyHenepl IpIKTEMeNl MOHE TOJIBIK TECTiIeY apKbLIbl
OHIMHIH OeNTiJIeHTeH CTaHJapTTapFa COMKECTIrH OaFanayra MyYMKIHIIK Oepei.

2. Craructukaibik 6akbLiay npoueci (SPC)

o SPC engipicTik mpormecTepai Y3/iKci3 Oakpliay, BIKTUMAll aybITKYJIapAbl aHBIKTAY KOHE
MPOIECTIH TYPAKTBUIBIFBIH JKaKCapTy YIIiH KOJIJAHBLIAIBL.

3.  DxcnepumeHTTepai xodanay (DOE)

o DOE eHiM carnacbelH OHTalIaHABIPY KoHE opOip (HaKTOPABIH HOTUKETe dCEPiH aHbIKTAy YIIIH
OH/IIpiC TPOLIECiHIH (aKTOPIIapbIH XKYHell Typie e3repTyre MyMKiHAIK Oepei.

4.  JlepekTepli CTaTHCTHKAJBIK TAJIAy Kypajaapbl

o ['ucrorpammanapsl, [lapeTo auarpammanapbid, perpecCHsUIbIK TalAay bl )KoHE aKayJap.IblH
ceOenTepiH aHBIKTAy >KOHE OHJIPICTIK MpoIecTepal KakcapTy YIIH JepeKTepAl Tajijayra
OarpITTaIFaH 6acKa oiCTEP/Il KAMTHU/IBL.
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Cananbl 0acKapyabIH CTATUCTUKAJBIK JAICTEPiH NPAKTUKAJBIK KOJIAHY

. CraTHCTUKaNBIK OAicTEepAl HAKTBl ToXKipuOene KoOJIAaHy YHbIMAApFa ©OHIM CalachlH
JKaKCapTyFa, IIBIFBIHAAPABI a3aiiTyra oHE TYTHIHYIIBUIAPABIH KaHAFaTTaHYbIH apTThIPyFa
KOMEKTECE/I].

o Herisri KubIHABIKTapFa JAEPEKTEP/Il IYPHIC TYCIHIAIPY KaKETTUIIrl, KbI3METKEpJEP/i OKBITY
KOHE JKaHA TEXHOJIOTHSIIAPIbI €HT13y Kipe/i.

KopbIThIHABI

o Camnanpl OacKapyAblH CTaTUCTHKAIBIK OICTEpl IMPOLECTepAl Y3MAIKCi3 KakcapTyra MXoHE

JKOFaphbI cara cTaHAapTTapblHa KOJI JKETKi3yre YMThUIAThIH 3aMaHayH YHbIMIAp YIIIH KyaTThl Kypal
Oombin  TaObuTanbl. Onmapapl THIMII THaijanaHy JepeKTepll Tajjay >KOHE CTAaTHCTHUKAJIBIK
KOPBITBIHIBIIAP HETI31HJIe HETI3JeNreH OacKapy MmIemiMIepiH KaObuimay KY3BIPETTUIITIH Taam
eTe.

4. KepHeki MmaTepuaJi: npe3eHTanus (ciaig koca Oepiiaeain)

5. Oneduer: 1-KochIMIIaHbI KapaHbl3.

6. bakbl1ay cypakrapsl (kepi 6ail1aHbIC):

e Cananvl b6ackapyobvly YCbIHbLIRAH CMAMUCMUKATLIK 20ICMEPIHIH KAUCbICbl ci3ee el Kbl3blKmbl
Hemece natioanvl O0abIN KOPIHOI?

o Cmamucmuxanvlk 20icmep YUbIMbIHbI32A OHIM Hemece Kbl3Mem CAandculH —dcakcapmyaa
KemeKkmece anaobi 0en ounaicwi3 6a?

o Yibimbigbiz0a cananvl 06AcKapyovly CMamucmuKkaivly 20iCmepiH  eHei3y Ke3iHOe Kanoau
KUbIHOBLKMAapOvl Kepeciz?

e Cananvl  backapyovly CMAmMUCMuKaivlk —a0icmepin  mabdvicmsl  KOA0AHy — VWiH  KAHOAl
0agovLiapovl Hemece OiniMoepoi ey Manbi30bl 0en CaHaucyl3?

e Cananbl  backapyovly 3epmmesieeH CMAMUCMUKAILIK —20icmepiniy Kanoal dacnekminepin
mepeHipex sepmmeeiniz Hemece 00aH api 3epmmeciniz Kenedi?

o Kociou Kvismeminizoe Hemece OKYbIHbI30A CaAnamvl OACKapyobly CMAMUCMUKATLIK 20icmepi
mypanvl aneaH 6inimoepinizoi Kanai natdaianyobl HCoOCnapian omuipcols?

1.11 Taxbipbin: Canansl 6acKapyablH apHalbl 1K1 JKyienepi.

2. Makcat: Cananbl OackapyAblH apHaibl 1IIK1 Kyleaepl YUbIMAAFbl @HIMAEP MEH MPOLECTEP/IIH
camachblH JKaKcapTyFa OaFbITTalFaH OMICTEPAiH, KYpalJaplAblH >KOHE TOCULICPAiIH KEeIIeH 1
KUBIHTBIFBI OOJIBITT TaOBLIaABl. OJap >KOFaphl cama CTaHJAapTTapblHA KOJ JKETKIZyre KoHe
TYTHIHYIIBLIAPbIH KOKETTUIIKTEPIH KaHaFaTTaHAbIpyFa OaFbITTalIFaH opTYpPJIl CTpaTerusiiap MeH
oicTepAl KaMTH/IbIL.

3. lapic Te3ucrepi:

Cananbl 0acKapy/AbIH apHaiibl ilIKi KyieepiHiH Heri3ri acnekTiiepi

1.  OmniM canacblH KaMTamMachbI3 eTy dicTepi

o OHiMIepiH OENTUICHIeH CTaHAapTTapFa COUKECTITIH KaMTaMachl3 €Ty YIIiH CTaHAapTTay/bl,
cepTH(HKATTAY bl ’KOHE callaHbl OaKblIayAbl MaiiamaHy.

2. Tayekeanepai koHe oHiM Kayincizairin 6ackapy

o OHIMHIH KayiIlCi3iriH KaMTaMachl3 €Tyre ’oHe TYThIHYIIbUIAP YIIIH BIKTUMaJ ToyeKeaepl
azalTyra OaFpITTANIFAH TOYEKeNIep Al OacKapy MmapaiapbiH 931pJiey KoHE SHTI3Y.

3. Cananbl 6ackapyaarbl HHHOBALUSJIAP

o MoHUTOpHUHT TeH camaHbl OakpUlayapl KaKcapTy JKOHE OHJIPICTIK IpouecTepl
OHTalNIaHABIPY YIIIH HU(PIBIK TEXHOIOTHUSTIAp MEH IPOLIECTEP/Ii aBTOMATTAHABIPY/Ibl €HI13Y.

4. DKOJIOTHSAJIBIK 0aCKAPY K9HE OPHBIKTHI JaMy
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o DKOJIOTHUSJIBIK OCepAl a3alTy JKOHE OPHBIKTBHI JaMyJbl LITepijeTy MaKcaThIHIA CallaHbl
Oackapy cTpaTerusyiapbiH d3ipiey Ke3iHAe IKOIOTHSUIBIK aCTIeKTUIePAl ecKepy.

Cananbl 0acKapyabIH apHAalbI ilIKi JKyleJiepiH IPTYPJIi cajiajapaa KoJaJaaHy

. ABTOMOOWIIH OHEPKACIOIH/E, MEAUITMHAIIBIK TEXHOJOTHsIIApa, TaMaK OHEPKICIOIHIE KOHE
TYTBIHYIIBUIAPABIH 0oceKkere KaOIaeTTiIir MeH CeHIMAUIITIH/E KOFaphl calaHbl KaMTaMachl3 €Ty
HICHTYII peJl aTKapaThlH 0acKa cajanap/a cananbl 0acKapyIblH apHAbI 1K KylenepiH TaObICThI
KOJITaHY MBICAJIIaPhI.

Cananbl OackapyablH apHaiibl Kilmli KyilejepiH JaMBITYABIH CbIH-KaTepJepi MeH

NnepCcneKTHBAJIAPHI

. KubHABIKTapFa KaHa TEXHOJIOTUSIAPIbl CHTI3YAIH KUBIHIBIFBI, KbI3METKEPIEP/l OKBITY
Ka)KETTUIIr %KoHEe e3repMelli HapbIK TaJlanTapbiHa OeiimMaeny Kipei.

. Jlamy  mepCcrHeKTHBANIAphl  HAPBIKTBIH  KBUIIAM  ©3TePeTiH  JKaFJailylapplHa  KOHE

TEXHOJIOTHSUIBIK TpOTrpecke OeliMerne ajlaThlH THIMAIPEK >KOHE HWKEeMJIl cara MEHEHKMEHTI
KYHeNepiH a3iprieyi KaMTHIBL.

KopbIThIHABI

o Camanbl OackapyIblH apHaibl MK JKy#enepl YHBIMIApABIH Odcekere KaOiueTTuriri MeH
TYPaKThl JaMyblH KaMTaMachl3 €TYIC MaHBI3JbI peil aTkapanasl. Onapasl TaOBICTBI KOJJIAHY
KEIIEHA1 TOCUIl, WHHOBALMSUIBIK MICIIMICPIi JKOHE ©HIM calachblH JKakcapTyFa >KoHE
TYTBHIHYIIBUIAP/IBIH KaHAFaTTaHYbIHA OaFBITTANIFAH MPOLECTEP Il Y3IKCI3 dKaKCAPTYAbI TaJIall €TEIi.

4. KepHeki MmaTepuaJi: npe3eHTanus (ciaig koca Oepiiaeainl)

5. Oneduer: 1-KochIMIIaHbl KapaHbI3.

6. bakbL1ay cypakrapsl (kepi 0ailjiaHbIC):

o Ycwinbinean canamvl OACKaApyoOwbly apHatibl WKI JiCYuenepiniy Kaucblcobl Ci30iH YUbIMbIHbI30d
KOJIOQHY YUiiH ey Kbi3bIKMbl Hemece NepcneKmuavl 00vin KOpiHJi?

o Ci30iy oublybI3WA, CAnanbl OACKAPYObll ApHAlibl (WK Jcytienepi Ci30iy Kblzmem Calanbl30azbl
OHIMOEPOIH Hemece Kbl3Memmepoil CandaculH HcakKcapmyaa kemekmece ana ma?

o Yiiblmbiybi30a Hemece Calanbl30a canamvl 6ackKapyobly apHalibl WKi Jcylienepin eneizy Ke3iHoe
Kanoat KUblHObIKMapowl Kepeciz?

® 3epmmencen apHaiibl cana MeHeONCMeHMINIY WKI dicyuenepiniy Kanoau acnekminepi cizoiy
AHCYMBICHIYBIZ YULIH e nauoanbl Hemece Koaauibl 0en Canacyl3?

e Kociou gbizmeminizoe nemece oOKyblHbI30a canamvl 6ackapyobly apHaiivl IWKI Jcylenepi mypansl
aneawn Oinimoepinizoi Kanal natoaianyobl Heocnapian omulpcoi3?

e Cananvl backapyovly apHaubl iWKI JCyuenepiniy Kanoai KOCbIMULA MAaKblpblNMapvliL HeMece
acnekminepin 3epmmeziyiz Hemece mepeHOemKiniz Keneoi?

1.12 Takbipbin: Cana msiFbIHIapbIH Oackapy. CanaHblH 6HIMHIH Haii1acbliHa acepi.

2. Makcart: Cana mblrbiHaapbiH 6ackapy (KbbB) skoHe oHbIH ©HIMHIH MaiiackiHa oacepi Ke3 KelreH
OHJIIPICTIK HEMeCE TEXHHUKAIbIK KbI3MET KOpPCETy KOCIMOPHBIHBIH CTPATETUSICBIHBIH = HET13T1
acmeKTiiepi O0IbIN TaObLIABL.

3. JIopic Te3ucrepi:

. HIbiFbIHAAPABI a3aHTY KOHe camaHbl kakcaprty: Y3K eHiipicke jkoHE ©HIM calachlH
KaMTaMmachl3  eTyre  OaiJIaHBICTBl  IIBIFBIHIAPIABl  OHTAWIaHIbIpyFa  OarbiTTanFaH. Cama
MEHEJKMEHTI KYHECiH eHri3y J>KoHEe NpOIECTep/l Y3AIKCi3 KETUIAIpY apKbUIbl aKayaapibl
azaiiTyra, ©HIIpIC THUIMAUIITIH apTThIpyFa >KOHE KaJIbl MIBIFBIHAAPABI a3alTyFa KOJ JKETKi3yre
Oonazbl.

. Kauentrepain Oegesi MeH agaiabiFblHA dcepi: OHIMHIH OFapbl carachl KOMIIAHUSHBIH
OeneniH KOTepyre >KOHE OHBIH HApBIKTaFrbl OPHBIH HBIFANTYyFa BIKMNAd eTeil. byl HapbIKTaFbl
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YJIECTIH apTybIHA KOHE TYTHIHYIIBUIAPABIH a1alAbIFBIHBIH apTYbIHA dKeJe 1, Oyl caThUIbIMIAP MEH
MaiJaHbIH 6CYIHE OKeIyl MYMKIH.
. AKayFa KoHe JKOHJeY KYMbICTAPbIHA 0AHJIAHBICTHI IILIFBIHAAPAbI a3aiiTy: YKorapbl
cama akayJapIblH CaHBIH JKOHE KbIMOAT TYPAThIH CATy[aH KEHIHT1 KbI3MET KOPCETY KaXeTTUIIrH
azailTanbl. bys onepanusuibIK MIBIFBIHIAPABI a3alTyFa JKOHE OHJIPICTIH opOip OipJiiriHeH opTalia
naiiiaHel apTTHIPYFa MYMKIHJIIK Oepeii.
. Pecypcrapasl ThHiMai maiganany: Cama WBIFBIHIAPBIH 0Oackapy OHJIpIC TpolecTepiH
OaKpLIay bl FAHA €MEC, COHBIMEH KaTap MaTepuaiiap/ibl, €HOCKTI KOHE YHEPTUSHBI MMaliIaTaHy Ibl
OHTaWUJIAHABIPYAbI KaMTUABL. BYJT IIBIFBIHIAP/IBI a3aMTYFa KOHE KOCITOPBIHHBIH YKaJIIbl TUIM/IUTITIH
apTTBIPYFa KOMEKTECE/I].
. OujipicTik Kayinci3aikTi :kaKcapTy skoHe TIyeKeiep/i a3aiiTy: OHIMHIH )KOFaphI carachl
COHBIMEH Karap KayilcCi3iK CTaHNApPTTAPhIH CAaKTAyMEH JKOHE OHIIpICTeri IKa3aTabiM
OKUFaJapJbIH HeMece TYTHIHYIIbUIAPABIH HIAFBIMIAPBIHBIH KayIiH a3alTyMeH OailnaHbICThl. by
3aH]IbI IIBIFBIHAP/IBI A3aAUTYFA KOHE OC/IeN Il CaKTayFa bIKIAT eTe/Ii.

4. KepHeki MaTepuaJi: nmpe3eHTanus (ciaaig Kkoca OepiiaeaikyHi).
5. Oneduer: 1-KochIMIIaHbI KapaHbI3.
6. bakbliay cypakrapsl (kepi 6ailjianbic):
o TymulHywblIapOan OHiM canacevl mypaivl NiKipaepoi KAHWATbIKIMbL HCUT Andcbl3?
o Ci30iy KOMNAHUAKBI3 YUIH el KbIMOAm cana wbleblHOapvl KaHoai?
® Onoipicmix mizbekmesi Kanoall npoyecmep Hemece KaAoamoap Kobinece cana Mmacenenepin
myowvipaovi?
o (i3 03iHi30iH OHIMII30IH CANACLIHA MYMbIHYWBLIAPObIY KAHAKAMMAHYbIH Kaiall 6a2aniaicel3?
o TymuvlHywblIapObiy Kepi OAUIaHbIChl Cand Wbl2bIHOAPbIH OACKAPY cmpameusiiapblybl32a Kaial
acep emeoi?
o Kvizmemxepnepoi cana MeHeONCMeHmMIHe KAmblCyed bIHMANAHObIPY YVUH KAHOAU Kadamoap
arcacanyoa?
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